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No.32-3l20 1 3-'1 4/S&M-CM

To

Date :  03 .01  .2014

The Chief  Genera l  Managers,
All  Telecom Circles/Metro Distr icts
BSNL

Subject: lVlodif ication in new CAF format for GSM Mobile Connection.
Ref: This off ice No. 32-312013-14/S&M-CM dated 28-11-2013

As per the feedback/suggestions received from some Circles l ike Assam,

Mp, Tamilnadu and Gujarat, regarding new CAF issued vide letter under reference

fol lowing modif ication may be incorporated.

* Circle specif ic guldelines due to security concerns, issued by DOT earl ier may

be fol lowed & included in new CAF by respective circles.
* Mapping of new CAF to $anchar soft may be ensured'
. Bar Code may be included in new CAF.
* lnformation regarding lapse of balance amount at the t ime of port ing-out of

mobi le  number may be inc luded in  Terms & Condi t ions
* Under the point *Bil l  to be sent at - l .Presentl lscal Address and 2. Off ice

Address may be altered to - Presentl local Adclress and 2. Permanent Address.
* ln circles where tender for CAF print ing is operational, fresh Tender may be

cailed for print ing of new CAF after completion of period of current tender.

circles ara requested to take necessary action in this regard.

(Upendra Bakol ia)
Addr  GM(S&M)-CM
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Drrector (CM ) for kind information please.

Regd.  & Corporate Qf f ice Bharat  Sanchar Bhawan,  Har lsh Chandra Mathur  Lane,  Janpath,  New Delh i  -
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